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B.  DEFINING AND USING INCOME 

 

Effective January 19, 2002 

WAC 388-290-0065  How does the WCCC program define and use my income? 

We consider: ...to equal 

1. The sum of all income listed in WAC 388-290-
0060. We:  

a. Determine the number of months it took 
your family to earn the income and divide 
the amount by those months to get an 
average monthly amount;  

b. Use the best available estimate of your 
family's current income when you don't 
have income history to make an accurate 
estimate of your future income; or  

c. Ask for evidence of your future income 
such as a letter from your employer.  

Your expected average 
monthly income 

2. Lump sum payments received in the month of 
application or during your WCCC eligibility. We:  

a. Verify that any lump sum payment income 
presented to us is accurate;  

b. Divide the lump sum payment by twelve to 
come up with a monthly amount. We 
apply that amount to the month it was 
received and the remaining months of the 
current authorization period; and  

c. Add any monthly lump sum amount to 
your expected average monthly income.  

 Total monthly income 

3. Your total monthly income minus any child 
support paid out (through a court order, division 

Countable income. Your 
countable income is used to 
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of child support administrative order, or tribal 
government order).  

figure your initial and on-going 
eligibility and your copayment 
for WCCC. 

Click on the Washington State Register (WSR) numbers below to go to the official filings for this WAC at 
the Washington State Code Reviser's web site. 
Current Version: WSR 02-01-135, effective 1/19/02 

 

CLARIFYING INFORMATION 

There are two types of income discussed in this section: 

• Ongoing wages / salary  
• One-time and lump sum payments  

 

Ongoing Wages / Salary 

 

The "Averaging" function within the activity / schedule screen of WCAP is best suited 
to give projected income when there is prior pay stub information and at review time. 
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• Allows worker to input any combination of totals for up to 3 months and have that 
information divided by up to 3.  

o Example: The worker could enter up to 8 paychecks for month 1; 2 
paychecks in month 2, and 1 paycheck for month 3 and use the drop 
down menu to divide by 3.  

• The "divide by" must match the number of months that income is entered for.  

o Example: If a consumer supplies 2 months worth of income the worker 
must divide by 2 rather than 1 or 3!  

• "Total earned" amount = All income for months entered divided by # indicated in 
"Divide by" field.  

• "Total Earned" amount transfers to the new income screen.  
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EXAMPLE 1 

Deryl, a non-TANF consumer, applies for child care in March. Deryl has been working 
as a substitute teacher for the past five months. He expects no changes in his 
employment situation "anytime soon" and the school district confirms this. Deryl doesn't 
keep all his pay stubs, but his employer reports his past gross earnings to be $1300 in 
October, $1540 in November, $900 in December, $1400 in January, and $1325 in 
February. 

Deryl's income is averaged across multiple months because historical wage information 
is available. Deryl's expected average monthly income is about $1293 (the average of 
the 5 months of income above). 

 

EXAMPLE 2 

Candy is self-employed and has been receiving WCCC for the past year and a half. Her 
case is due for review on 9/30. Candy has had an unusual dip in business over the past 
3 months. Should her new eligibility and copayment be based on just this last three 
months of income? NO. The last three months of income would not provide the best 
estimate of future income. Income from the past 9 months could actually be totaled and 
divided by 9 to get an estimate of future income. 

 

The "Pay Check Averaging" function within the activity / schedule screen of WCAP is 
best used to average multiple paychecks for a single month. 
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• "Paid" drop down box lists payment cycles as weekly, every two weeks, two 
times a month, and monthly.  

• Allows up to 15 paycheck entries.  
• Paycheck entries are added together, divided by the total # of entries and the 

result is multiplied using current calculations: 4.3 if paid 1x a week; 2.15 if paid 
every 2 weeks; 2 if paid 2x a month; and 1x if paid monthly.  

• "Total Earned" amount transfers to the income screen.  

 

The "Estimate" function within the activity / schedule screen of WCAP is best suited to 
give projected income when there is new employment and no current pay stubs. 
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• "Paid" drop down box lists payment cycles as weekly, every two weeks, two 
times a month, and monthly.  

• "Hours" total should coincide with payment cycle, for example: 25 hours weekly, 
70 hours every 2 weeks, 80 hours 2x a month, or 165 hours a month.  

• "Total Earned" amount = ("Wage" x "Hours") x 4.3 if paid 1x a week; 2.15 if paid 
every 2 weeks; 2 if paid 2x a month; and 1x if paid monthly.  

• "Tips" amount will be multiplied by "Paid" and added to the monthly total.  
o Example: $50.00 in tips x 4.3; 2.15, etc. + "Total earned."  

• "Total Earned" amount transfers to the income screen.  
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EXAMPLE 1  

Robert, a new WCCC applicant, reports that he will start a new job on July 15.  The 
department receives an employer statement that indicates Robert will be paid once a 
month.  He will receive $0.00 in July, approximately $1500 in August and approximately 
$3000 in September.  To figure the expected average monthly income using the WCAP, 
choose "paid" one time a month.  Enter the approximate number of hours to be worked 
in a month, and the hourly wage.  Given the following figures (165 hours a month X 
$18.00 an hour) X one payment cycle a month, the expected average monthly income 
will be $2970.  Use the $2970 figure to determine e ligibility for the program beginning 
July 15 and the ongoing copayment. 

 

EXAMPLE 2 

Regina’s case is up for review on 2/28. Over the past three months she was on a 
reduced work week due to a physical injury. She is now returning to her normal 
schedule on 3/1 and her income will increase. Should her most recent income be 
averaged in with her projected income to determine her eligibility and copayment? NO. 
Regina’s eligibility and copayment should be based on her wage and hours effective 
3/1. 

 

Lump Sum Payments 

Examples of lump sum payments are back child support, gambling winnings, or an 
inheritance. The lump sum payment total is divided by 12 months, considered expected 
average monthly income and only counted against remaining months in the current 
eligibility period. 

Income tax returns, cash diversion payments, TANF Early Exit bonuses and other 
payments listed in WAC 388-290-0070 are not countable lump sum payments. 

 

EXAMPLE 1 
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Mary Lou is a non-TANF consumer who has been receiving child care. Her average 
monthly-expected income is $1032. Her countable income is also $1032. Her WCCC 
copayment is $25. She is authorized for care from May 1 to September 30. 

Mary Lou reports that on June 5th she received a lump sum payment of $4,800 for back 
child support. The AW averages Mary Lou's lump sum over 12 months ($4,800/12 = 
$400), so in this case, $400 is added to Mary Lou's average monthly-expected income. 
In addition, she is now receiving her regularly scheduled child support payments of 
$300 per month. This raises her countable income to $1,732 ($1,032 + 400 + 300). 
While Mary's income has increased significantly, she remains eligible for WCCC and 
her copayment remains the same through the current authorization period (See WAC 
388-290-0085). 

The lump sum amount divided by 12 ($400) is counted toward the period of June 5 th to 
September 30th. No amount of the lump sum is counted toward income for the next 
eligibility period. 

 

EXAMPLE 2 

In the previous example, Mary Lou was still eligible for child care. 

If Mary Lou's lump sum payment had put her over 200% of the FPL, she would be 
ineligible only for the remaining months of the current eligibility period. She reports the 
lump sum on June 5 th. Given a ten-day notice, she would be ineligible June 15th through 
September 30th. She could reapply for child care in October. 

 

WORKER RESPONSIBILITIES 

1. When available income verification is from pay stubs or a W-2 from previous 
months, determine expected monthly income as follows:  

a. Total the amount from previous months and average that amount over the 
number of months in which it took to get the income.  

2. When there is no previous wage information available, such as pay stubs or a W-
2, the consumer may provide an employer's statement (verbal or written) that 
shows current hourly wage. Determine the expected average monthly income by:  
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a. Multiplying weekly income by 4.3 if the consumer is paid once a week;  

b. Multiplying bi-weekly income by 2.15 if the consumer is paid every two 
weeks;  

c. Multiplying semi-monthly income by 2 if the consumer is paid twice a 
month; or;  

d. Using monthly income if the consumer is paid once per month.  

3. If the consumer has commission or overtime pay in addition to an hourly / 
monthly wage, take into consideration the following when determining expected 
average monthly income:  

a. Is the commission pay on-going, and  

b. Does the amount vary due to seasonality of the industry?  

EXAMPLE 1 

Sara works in retail and averages 34 hours a week and $1400 a month (gross). During 
Nov., Dec., and Jan., she averaged 50 hours a week and received commission on her 
sales. Her review was due in December. Looking at Sara's recent income, the AW must 
determine if the increased income in Nov. Dec., and Jan. would have made Sara 
ineligible. If not, no action is taken. 

The AW must determine future eligibility beginning January 1st. Sara's overtime and 
commission pay has ended and she will resume her 34-hour a week schedule. The AW 
should determine future eligibility based on Sara's normal 34-hour work-week. 

 

EXAMPLE 2 

Chuck receives both a base wage and commission each month. His commissions vary 
considerably. The AW must include the commissions when determining average 
monthly expected income. Averaging past earned commissions over the time it took to 
earn them would give the AW an accurate idea of how much to count toward the 
average monthly expected income. 

  

 
NOTE: Commission pay should be included as part of the "total income" by placing the 
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amount in the "Other" column on the income eligibility screen of the WCAP. 

4. To determine countable income and eligibility:  

a. Subtract verifiable child support paid out from "total income" (total income 
is the sum of all average monthly-expected income and any lump sum 
payments).  

b. Determine whether the family is income eligible by comparing countable 
income to 200% of the FPL. If countable income exceeds 200% of the 
FPL, the family is ineligible for WCCC.  

NOTE: The WCAP determines eligibility and copayment when you enter the necessary 
information. The program should be used at all times. 

c. If eligible, send the consumer the DSHS 07-066(X), The Award / 
Change Letter. File a copy in the case record.  

d. If ineligible, send the consumer the DSHS 15-247(X), Working 
Connections Child Care Denial/Termination Notice. File a copy in 
the case record.  

  


